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This survey was created by Matt Taraldsen, a meteorology 

student at Saint Cloud State University, under the guidance 

of Earth and Atmospheric Sciences professorDr. Anthony 

Hansen, Communication Studies professorSuzanne Stangl-

Erkensand meteorologists from the National Weather 

Service office in Duluth, Minnesota. 

Post Storm Survey (PSS)

poststormsurvey@gmail.com

http://studentweb.stcloudstate.edu/tama0502/poststormsurvey.html



Post Storm Survey (PSS)

ñNeed a process by which WFO [Weather Forecast Offices] can 

systematically gather local  customer input and local research 

results é and turn that information into improved products and 

servicesòRay Wolf ïScience and Operations Officer (Science Operations 

Officer) NWS WFO Davenport, IA

Goal

Motivation

Improve communication & effectiveness of winter weather 

information and threat by gaining insight into perceptions and 

decision making processes related to hazardous winter 

weather.



üNot a Critique of  Forecast Accuracy

üRather, asks a few Specific Questions 

¸ How did you received the winter storminformation

¸ How did you perceived the threat of the storm

¸ What steps did you take to prepare for the storm 

¸ How did yourplans changed due to the storm

The Post Storm Survey



Post Storm Survey Details

üUtilized Range of Departments at SCSU

¸ Statistics, Earth and Atmospheric Sciences, Communication 

Studies, Technology 

üCreated to follow Online Surveying Methods

üQuestions were formulated similar to previous surveys 

on parallel topics

üPost Storm Survey project was approved by SCSU 

Review Board and NWS Central Region Headquarters 

in March 2008


