An Instant Messaging platform
specifically for the National
Weather Service and our
partners.
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Open to NWS Partners including:
Emergency Managers and their
designees only

Allow EMA to monitor NWS
products

EMA can relay storm damage info
directly to NWSFFC

Info on NWSChat:

https://nwschat.weather.qov/

Info on NWSChat Live:

https://nwschat.weather.gov/news.php?id=30

Chat Client Installation and Configuration:

https://nwschat.weather.gov/chatclients.php

Create Your NWSChat account:

https://nwschat.weather.gov/create.php

NWSChat Documentation:

https://nwschat.weather.gov/documentation.php

FFCCHAT

A Private Instant Messenger Chat Room for WFO Peachtree City and
Their Partners

This chat room is open to the WFO Peachtree City (FFC) partners—including media and
Emergency Managers (or their designees such as HAMs). It will be used to communicate
with the National Weather Service during hazardous weather situations. The chatroom
will also allow partners to receive forecast and warning statements from the WFO and
send storm damage reports to the WFO FFC. Information on NWSChat is available at
https://nwschat.weather.gov/.

NWSChat utilizes open source (non-proprietary) software for both the client and server -
side applications. Several IM client applications are compatible with NWSChat, but the
preferred client is named Pidgin. Pidgin is fairly intuitive and provides a tabbed display
environment for simultaneous access to multiple chatrooms/sessions. Unlike commercial
IM clients, Pidgin has no advertisements, spyware, or adware associated with the program.
Information on Chat client installation and configuration is available at: https://
nwschat.weather.gov/chatclients.php.

Individual user accounts are required for NWSChat; shared or group accounts are disal-
lowed. A standardized account naming syntax is also enforced for manageability. To reg-
ister with NWSChat, users must complete and submit an online form that requires the fol-
lowing information: username, email address, phone number, affiliation, and password,
and select a primary office (Atlanta FFC) for authorization. Users are also required to ac-
knowledge that they have read and agree to the NWSChat Terms of Use. Once submitted,
the selected primary office receives an email of the request, and will approve or deny au-
thorization for each user. Once approved, the requesting user is notified via email and then
must complete online training for NWSChat. Only after completing all of these steps is
the user’s NWSChat account enabled. Upon approval, you will have access to the
FFCCHAT room. Create your NWSChat account at https://nwschat.weather.gov/
create.php.

A snapshot of the ffcchat chatroom:

W ffcchat@conference.nwschat.weather.gov E]@

For additional information or assistance
setting up your NWSChat account please
contact the National Weather Service in
Peachtree City.

770-486-9629

Ask for:

Laura Belanger
Patricia Atwell
Barry Gooden

Conversation  Qptions

t‘ﬁ ffechat@conference.nwschat. weather.gov
FO Pasc m

1 PM) media-jeff. cox: We have posted some of our viewer photos oniine as well, in case you are interested... hi ~ 18 people in room
er-Photos-from-this-Weekends-Severe-Weather 118308384, html [
M) mediz-rodney. harris: You guys know when the flood warning for the Creek near Dalton will be let go? I rwvsot

FC continues Flood Warning for the Coahulla Creek at Keiths Mil Road near Dalton [GA] til further notice nwsffclaura belanger
FC extends Flood Warning for the Oconee River near Penfield [GA] valid at Mar 28, 10:01 PM EDT til Apr 01, 8:00 PM EDT nwsffc-tish.atwell

: Rodney...at its current rate of dediine, I'd say by sunrise tomarrow morning.
y.harris: thanks

 FFC issues Area Forecast Discussion (AFD)

FFC issues Area Forecast Discussion (AFD)

FFC issues Area Forecast Discussion (AFD)

FFC continues Flood Warning for the Oconee River near Penfield [GA] il Apr 01, 8:00 PMEDT
FFC cancels Flood Warning for the Coahula Creek at Keiths Mill Road near Dalton [GA]

FFC issues Hazardous Weather Outiook (HWO)

FFC issues Area Forecast Discussion (AFD)

FFC continues Flood Warning for the Oconee River near Penfield [GA] il Apr 01, 8:00 PM EDT
FFC issues Public Information Statement (PNS) ... PUBLIC INFORMATION STATEMENT ...

FC issues Area Forecast Discussion (AFD)

FC extends Flood Warning for the Oconee River near Penfield [GA] till Mar 30, 12:30 PM EDT (i) NS HUN - Lat
sbot: FFC issues Hazardous Westher Outiook (HWWO)
(12:42:36 PM) dia-daniel.dix [ media-daniel. e

nwsffc-trisha.paimer
nwsffc-vericomm

(i) media-chris.helcomb

(i) media-daniel.dix

(i) media-derek.kinkade

(i) media-frank.giannasca

(i#4) media-grant.j.gimere

(i) media-jason.disharoon

(i) media-karen.maginnis

(=) media-rodney.harris

nwsbmx-kevin.laws

hatlive_65.202.103.21] entered the room.
21 PM) media-derek.kinkade [ media-derek. kinkad chat. h 71a7524f] entered the room.

04 PM) WNGA-Laptop [ media-don.r.strength@nwschat.weather.gov/3dbatcsf entered the room.

22 pM) nwsffe-tish.atwell left the room.

.08 pM) nwsffc-tish.atwell [ nws-patrici:

46:14 PM) nws-cind i [ indy.elsenheir e h
35 pM) nwsffc-alex.gibbs left the room.

nwsbot: FFC issues Area Forecast Discussion (AFD!

:04:15 PM) ham-dave.stewart left the room.

14 pM) medi; dney.harris [ medi: d! harris h
media-odney. harris: hey FFC - any plans on a food watch?

bot: FFC issues Hazardous Weather Outlook (HWOQ!

nwsffc-trisha.palmer: Hey Rodney, not at this tme. 1 did cansider one (and you never know...I might change my mind before I leave this evening!),
but do ot i rates il be quite high &nouigh to reach FFG. The oncer, of Couree, il b runoff getting ifo the larger Geake and rivere, which recenty
crested. Current QPF does have a couple of sites going back into flood. However, at this tme, do not think it be quite widespread enough for a fiood watch.

(i) rws-cindy. elsenheimer

{i=i) nwshun-weber

jason.deese

hatlive 140.90.75.204) entered the room. {1l wiNGA- aptop
] entered the room.

SChatlive_1291.19.62] entered the room.

[A]Font | &k Insert | (&) smile!
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NWSCHAT

SETUP

Account Configuration

Once Pidgin is successfully installed, start the pro-

gram through the “Start” menu,

 Accounts

Welcome to Pidgin!

or the d eSktop Y¥ou hawve no IM accounts configured, To start connecking with

Pidgin press the Add butkon below and configure wour first
account. IF wou want Pidgin ko connect to multiple I

icon. U pon starti ng, the user will see an “Add Ac- accounts, press Add again o configure them all,
. . “ ” You can come back ko this window to add, edit, or remove
cou ntS" d |a|og bOX (rlght) SeleCt the Add button accounts from Accounts=Manage Accounts in the Buddy

to enter your NWSChat Account information. A new

dialog box will open (below).
|

Basic | Advanced |

Login Dptions

Protacol: UF =MpP [ -

Username: Iem-juhn‘due

Damain: Inwschat.weather.gov
Resouroe: IHome

Password: ||

[~ Remember passward

User Options

Local alias: I

I Mew mail notifications

[ Use this buddy icon For this account:

Remove |

[ Create this new account on the server

Cancel | Save |

Once these information fields
are completed, select “Save”.

The “Accounts” window opens

x
(I’Ight). Verlfy Enabled” is se- Enabled IUsername IPrntu:u:u:uI I
lect next to the created ac- ! em-john.doe@nwschat . weather . gov/Hame w “MPP
count, and click “Close”.

The next dialog box to display will prompt the user ISR EIIEITL x|

) o ] _._,-’.;',:-.--;3) Accept certificate for nwschat.weather.gov?

to accept the security certificate. Click “Accept”. (Y 9

If the password field was left blank during the ac-

count setup, the next window will ask the user to

List window

ity | Delete | Close |

Under Login Options, in the drop down box labeled Protocol, select
“XMPP.” Next, enter your username established during NWSChat
account setup. In the example, Emergency Management partner
John Doe has used “em-john.doe” as her NWSChat username. The
domain will always be “nwschat.weather.gov”. The resource field
can be left as the default "Home", or instead use "Office" or some
other single-word description. For the password, it is recom-
mended as a best practice to leave the field here blank. If the
user elects to fill in this box, this field will have to be updated
every 180 days when the password expires.

Password Note: Although the NWSChat password will have to be entered each time
Pidgin starts, by leaving the password blank, the security of NWSChat is maintained.

The certificate presented by "rwschat.weather,goy" is self-
signed. It cannot be automatically checked.

Wiew Certificate. . Reject Accept

provide the password for the given NWSChat username.




x

Enter password for em-
john.doe@nwschat.weather.gov/Home (XMPP)

. Once the password is entered, select “OK”.

Pidgin will now log into NWSChat. The login process

Erter Password: Io...........|

could take as long as 15 to 20 seconds. I save password

Cancel | (o] 4 I

Joining a Chatroom

S —"'5'| Once log in is completed, the Pidgin “Buddy List” will open. The first
|1 Mew Instant Message... Cerk . . . .
L time a user starts Pidgin, they must add the NWS chatroom. To do this
40 GetUser Info. .. Chrl+1 . « . ” « ”
P culi click the “Buddies” menu and select “Add chat” (left).
how 3
;ortEuddies 3
== add Buddy... Ctrl+B -
+ Add Chat.. : & Add Chat
4 Add Graup...
Please enter an alias, and the appropriate information about the chat you would
@l Quit Chrl+ ik to add to wour buddy list,
Account ‘ WU em-john.doe@mwschat weather .govf/Home (ZMPF) V|
Roarm; | fFFcemachat |
SErver: | conference.myschat,weather.goy |
C,) Available | hd
Handle: |em-john.doe| |
In the “Add Chat” window (right), password: | |
: lias:
select the appropriate user account | |
. Group: | MNWSChat Admin Team w |
in the drop down box. In the room -
|:| Autojoin when account connects,
field, enter “ffcemachat” or “ffcchat”. [] remain in chat after window is dosed,
The server will always be l S ] l p— ] [ |
“conference.nwschat.weather.gov”.

The handle is the user’s id that will be displayed in

A suggested best practice is to check the box for I .
g8 o the chatroom. Aviation partners should use this
"Autojoin when account becomes online". In this

. format: Affiliation, location, name. In addition to the
manner, the chatroom will always open when

you sign into NWSChat with Pidgin. example above, John Doe could also use ema-
john.doe or Countyname-GA-EM-john.doe.

For Frequently Asked Questions, Help,

Documentation, Tools, or to reset your o o
Once this information is entered, select “Add”.
password, go to ) _
The NWSChat account is now successfully config-

https://nwschat.weather.gov ured.




