Working Together During Crisis

NWS Warning Decisions, Preparation for Disaster,
and the Use of Social Media

Kelly Allen & Chris Jones

National Weather Service
Riverton, WY



* Preparation

 Working together
during an event

e Learning from disaster

e Using Social Media to
complete the mission
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A winter storm will begin impacting
the west tonight with the heaviest
snow expected on Wednesday.
Areas east of the Divide will feel more
of an impact Thursday night inte
Friday morning.

IMPACTS:

A hard freeze has not yet happened
east of the divide so this will event will
end the growing season with a layer of
wet, heavy snow. This heavy snow will
weigh down branches more than usual
with the leavesstill on them — making
free damage more likely and may result
in power losses.

Travel Impact
Friday AM

Riverton Weather K3







TEAMWORK

A FEwW HARMLESS FLAKES WORKING TOGETHER CANM
UNLEASH AN AVALANCHE OF DESTRUCTION,
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Preparation




'p Preparation

NWS Weather Forecast Services
Education & Outreach

Exercise Involvement
Familiarization with the community

Communications
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The National Weather Service
produces digital forecasts for
all 50 states

Information updated as often
has hourly

Forecast produced for:
- Precipitation
- Temperature

- Dewpoint

- Wind Speed & Direction
- Snowfall

www.weather.gov =~



Local Forecasts

Local Observations
Watches & Warnings
Water and Drought
Climate Information
Wyoming Webcams
Road and Travel

Climate Information
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M Western and Central Wyomin
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Current Conditions
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Forecasts
Forecast Discussion
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Latest Conditions in Riverton, WY

Choose Your Front Page City

www.weather.gov/riverton ™.
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* mobile.weather.gov
— HTTP enabled devices

— SmartPhones

e cell.weather.gov
— WAP enabled devices

mobile.weather.gov

2 Miles NNE Casper WY

Outlook/Statement In Effect
Updated 1:31 PM MDT

Current Conditions

Casper/Natrona Intl Airport
Lat: 4293 N Lon: -106.47 W Elev: 5338 ft
Last Updated: Jun 10 2012 12:53:00

Wind Speed

J j SW 23 MPH
,_L' _,

A Few Clouds (+)
and Windy
62°F

Quick Forecast
6:19 am MDT Jun 10

mobile.weather.gov

Quick Forecast

6:19amMDT Jun 10
Periods1-30f13

This Tonight
Afternoon

L

Breezy Breezy

Hi 69°F Lo 44°F

(+] +

Full Forecast

Radar

Satellite

Forecast Discussion

Forecast Graphics

* inws.wrh.noaa.gov

— Mobile text & email alerting



— Time to Take Action
Confident, know the specifics

ADVISORY
ning, but less serious. Take

imilar to a war protective action

e Watches — Time to Prepare oot OOk s
Possibility for occurrence, lacking specifics

e Advisories — Time to Take Action
Inconvenience, not life-threatening

 Outlooks & Statements — Raise Awareness
Information on hazards not meeting the
above criteria (Special Weather Statement)



e Severe Thunderstorm (SVR)
— Hail 1”7 in diameter
— Wind Gusts to 58 mph
— Funnel Cloud or Tornado

e Tornado (TOR)

e Severe Weather Statement (SVS)
— Updates SVR and TOR

e Flash Flood (FFW)

e Flash Flood Statement (FFS)
— Updates FFW

e Flood Warning (FLW)

 Flood Statement (FLS)
— Updates FLW z
— Used for Urban/Small Stream

Advisories




e Winter Storm (WSW)

— 6”+ valleys / storm (3-6” advisories)
— 12”4+ mountains / storm (6-12” advisories)
— Or, combination of snow and wind

e High Wind (NPW)
— Valleys: Sustained 40 mph or gusts 58 mph

— Mountains: Sustained 50 mph or gusts 75 mph
— Non-Thunderstorm wind gusts




® Fire Weather Season

e Fire Weather Watch

— Used 24 hours or more in advance

 Red Flag Warning
— Conditions expected next 12-24 hours
e Criteria
— Sustained or Frequent gusts 25 mph or more
— Relative humidity 15% or less
— For 3 hours or more

— And, critical fuels (as determined by land mgmt)
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 Warn you of possible hazards outside of the
watch horizon

e Used to announce the issuance of a
Multimedia Weather Briefing

e Used to supply you with graphical aids to
supplement the forecast

e Will be coming from “crwxriw@noaa.gov” if
you would like to be on the list, give us your
email address and remove the above address
from your spam list

w/



File Edit View History Bookmarks Tools Help

< MesoWest ... @Mesowesto... & fyoming T... Bl Inbox (4) - ... 'f US Mational... ml new tweet.., Riverton W... Edita Web ... Greybull Sc...

B Most Visited Getting Started B Latest Headlines [l shift Starter E NOAANWS Storm Pre... Intranet Spot EOC f/‘ YE 8 Google Url Shortener RHcalc == Iris
ocal forecast by

"City, 5t" or Zip Code Links | Map | Current Warnings, Radar, and Satellite | SPC Fire and Thunder Forecasts
| Fuels and Fire Danger Maps

XMLY pss Feeds

Current Hazards DrJ|d Complex
Watches\Warnings

Outiooks Decision Support
Submit Report

Current Conditions endd i
Observations
Radar
Satellite Useful Links
Snow Cover
Snowfall Analysis
Precip Analysis
Social Dashboard
Forecasts Yellowstone Inciweb Page

Forecast Discussion

Activity Planner

Aviation Weather WFO Riverton Fire Weather Page

Fire Weather

Marine Weather

Severe Weather Eire Weather Planning Forecast For Zone 140
Winter Weather

Hurricane Center

User Defined Area

Yellowstone National Park Fire Weather Briefing Page

Two
Hydrology Jackson | Mesonet 3 hrly Area
. Alum Fire | Yellowstone Ocean ARE WX Spot Nl Fii
Rivers & Lakes Forecast OBS tabular = Forecast e

HANS Lake Obs. Plateau Sounding Display e Forecast fzEEs Discussion eicos

Climate
Local SNOTEL
National
Drought
NOAA Climate Science|
More...

Weather Safety
Preparedness
Weather Radio
StormReady
SkyWarn
CoCoRaHS Training

Additional Info
Items of Interest
Education Resources
Coop Observer
Top News Archives
Our Office
Webcams

Contact Us
Contact Info
Feedback

d: )
, i
| e RS




@ Vellowstone Fires Decision Support Page - Mozilla Firefox
File Edit Vi

£ US National... @1 r

\fd B Most Visi Getting est Headlines ft Starter [ M \ orm Pre... Intranet

+
Sheridan

st Yellowstone
+ +
Cody  Greyhull
+
I Buffalo Gillette
+
Worand
. +
* . Thermopdlis
Jpckson  Dubds
+Riverton =
-2 +
* Pined ale Lander
on

*
Big Piney

m

+*
mmerer

*
Rock Springs

Fira Weather Highlight Color Code

Il 7o Frag woming
| | Fire Weathar Watch

Click Image to Enlarge
ht. Washburn Fire Lookout

Please click on the map to see the lotest watch and warning [NOTE OUngE begcm 8/21 - RTS UHKHOWH]
producis, as well as the complete color code for public producis -

Most Recent Fire Weather Watch/Red Flag Warning Text

some are similar to the Fre Weather colors. In addition, cther products
highlighted on this map may be important o fire users.

Northem Rockies m Billings

R i ar s a0 s ra e DL 2L,

un et i b

N Y|

L Visble | nfared | Latest Fronts <




) Yellowstone Fires Decision Support Page - Mozilla Firefox

ational... m

1 Hr. Fuel Moisture 10 Hr. Fuel Moisture 100 Hr. Fuel Moisture 1000 Hr. Fuel Moisture

Obs, o Compund [D4kear FM:  10-MAR- L Ot [O0-Hosz M LOMAR-S Dbe, HO00ur FM: 10-MAR-E

Yellowstone ERC Fuels Graph Yellowstone 100hr. Fuels Graph Yellowstone Pocket Card

IPRGE EAMGER ~ ol e Habomna Pt

5IG - NR PSA11 5IG - NR PSA11
987 - 2012 — 1987 - 2012
i
£ g3
g F]
]
£ ]
0 2
H £
g t
: i
> z
§ g
£
[T
& w1 y &1 3]
—Ag - -sié!? i ey £ —Mg =202 i
bl SO SHEAJIEETioas 835 W Cltsaneationy | = = =213 SEapIRATIoas 1835 Wi Obmaations
FE+4 4 st 092420111649 | FE241 [ata 00240115 4

m



e County-specific brochure
available

— We just need specific info!

e Poster available as .pdf for
email or for distribution ===

e |f out-of-control burns are a
oroblem, or you need help
neightening public
awareness, please contact
the NWS!

Don’t let your property
become a statistic.

NATIONAL WEATHER SERVICE

We’re here 24/7 ready to help you decide
whether or not to burn today.

Give us a call.



What’s Coming This Spring???

SWE % of Median as of Wednesday, 12 March 2014
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Severe Weather Spotter Training
CoCoRaHS
Civic Talks

Community Colleges

Elementary, Middle, High schools
Science Fairs

Community Fairs



Exercise Involvement

e Please think of us!
 We try to attend tabletop exercises

 Weather support for functional and full-scale
exercises can be:
— Remote, from our office
— Onsite

e \We host an Annual Exercise in November
— Tentative Date: Thursday, November 6, 2014




9 Outreach to Partner Agencies

 Local Emergency Planning Committees
— Please include us on email invite lists
— Try to attend once a year
— We can present to your group
e Statewide all-hazards or
emergency management meetings
— WOHS
— WAHA?
e StormReady
— Work through the StormReady application — ask for help

— Enhances weather safety & communication in your
community

e WRN Ambassador




WRN Ambassador

e Effort to formally recognize partners who are
improving the nation’s: AMBASSADOR™
— Readiness N .4
— Responsiveness
— Resilience against extreme events
 To be officially recognized as a WRN Ambassador,
an organization must commit to:
— Promoting Weather-Ready Nation;
— Engaging with NOAA collaboration opportunities;
— Sharing their success stories of preparedness;
— Serving as an example of workplace preparedness
e Become a WRN Ambassador
— Provide point of contact & contact information
— A commitment to engaging in dialog with NOAA

WEATHER-READY NATION

http://www.nws.noaa.gov/com/weatherreadynation/ambassadors.html
or http://goo.gl/GLWLXd
Click “Apply”







Call us anytime at:
800-211-1448
— Cheyenne — 800-269-6220
605-341-7435

| 406-652-2936
o " — Salt Lake City — 801-524-5066

UINTA



e Direct link to NWS meteorologists

— Cheyenne, Riverton, and Rapid City offices
— Weather information relayed — two-way

— Helps NWS meteorologists make critical warning
decisions

e NWS meteorologists provide

— Instant weather information and forecasts

— Updates during critical weather or other
non-weather emergencies (ie. HazMat spills)

e \We can also monitor WebEOC w/



Instant messaging program
Real-time exchange of information

Links to forecasts,
warnings, information

Can private chat

Great for emergency
managers & dispatchers!

What’s happening in Teton Co!?

Request your account:

nwschat.weather.gov
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* NWS offices are on Facebook )
— Search for: f

$ Social Media

US National Weather Service Riverton
(or Cheyenne, Billings, Rapid City, Salt Lake Clty)

We Tweet!
— @NWSRiverton, @NWSCheyenne, etc.
Like Us! Follow Us!

Stay up-to-date with important happenings

Post your reports and pictures, see reports
from others




fv

Local forecast by
"City, 5t" or Zip Code

AMLT pss Feeds

Current Hazards
Watches/Warnings
Outlooks
Submit Report

Current Conditions
Observations
Radar
Eatellite
Snow Cover
Snowfall Analysis
Proni— & ——t-—ia

Social Dashboard

Forecasis
Forecast Discussion
Activity Planner
Aviation Weather
Fire Weather
Marine Weather
Severe Weather
Winter Weather
Hurricane Center
Uszer Defined Area

Socisl

Media Feeds for,

Riverton, WY

Tweets

‘:%_ NWS Riverton &

MT @te

Teton Co thru
Sandbags avalil

& Levee & Town Public
Works.ow.ly/urAnQ #w

W Follow

m

Areal Flood Warning for Big
Horn County remains in effect

thru 3 PM Tue. #w
mesonet agron.ia

Laramie rang
6PM Tue.

flood

Change office

January 30, 2014 - Weekly Weather...

6:32

@Sunduy...Dw and Cold

» T

Sunday Afternocn Weather Pattern

‘wealhe gasfiverion

NWSRiverton

Subscribe

"City. St" or Zip Code

Find us on Facebook

.4g’+ US National Weather Service Riverton
= Wyoming

US National Weather Service
Riverton Wyoming

US National Weather Service
Riverton Wyoming




{4 Interactive Portion of the Prog -y




e Are you receiving timely and understandable
messaging from the NWS?

e \What methods do you use to obtain NWS
information? Which are most effective?

e Where can we make improvements in

notifying you, your agency, the public about
weather information?

w/



® Notifications in Your Community

 What do you relay to the public?
By what methods do you notify the public?

Do you have active social media accounts?
— Twitter?
— Facebook?
— Others?

e Does NWS need to call your county dispatch
for winter weather alerts?

— Would continue for thunderstorm season
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« How many of you have relationships with your
local EAS broadcasters?



Summary

e Find your favorite way to get our forecasts!

— Online or mobile

 Why are we issuing what we are issuing?

— Watch, Warning, Advisories, Statements

* Fire Weather Specifics

— Decision Support Pages — for floods, too
e Public Education & Outreach

— How can we be involved in your community, agency?

e Communications
— Methods to contact the NWS, your public




w



1. Athreatis identified or anticipated
Thunderstorms

- Severe? Hail? Downbursts? Tornadoes? Flash Flood?

Flooding
- Snowmelt, Ice Jam, Flash
Winter Storm

- Blizzard? Heavy Snow? Blowing Snow? Ice? Wind

Chill?
Fire Weather
Wind

2\




Threats are communicated to the public through:

- Outlooks

- Watches

- Warnings

- Advisories

- Statements

- Forecasts

- Facebook Posts

- Tweets

- Top News Stories
- Heads-up Emails
- NOAA Weather Radio
- Partners




S NWS Warning Decisions

What do you care about?
What do you pass along?
- Outlooks — too many?
- Watches
- Warnings — only for thunderstorms?
- Advisories
- Statements — Special Weather Statements?
- Forecasts
- Facebook Posts / Infographics
- Tweets
- Top News Stories
- Heads-up Emails
- NOAA Weather Radio
- Multimedia Briefing — too long?




3. Threats are verified using ground truth

- Upgrade?
- Cancel?

- Use the information to discern similar
threats

- Do we need to ramp-up operations?




-~ R~ Give a man a fish
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Currant Canditinne

Click Map for Forecast

 /-Day Forecasts
e Current Conditions
 Local Links

— Webcams

— Road Report y
I

: : : Buffal ':':tEnl'
— Forecast Discussion p;’m'pﬂrk

MapData TemmnsoflUse | Reporta }'uap errar

—1- Requested Location ,EI Forecast Area
Lat/Lon: 44 53°M 109.07°W Elevation: 4946 fi
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Onsite and Decision Support Services




e NWS Forecasters can be
deployed to major incidents
(e.g. wildfires)

* Provide onsite support
at an emergency ops center,

incident command post, etc.

e Request for NWS onsite
services typically comes
from county emergency
manager or incident
commander

9 Decision Support Services




Provide weather forecasts for a
specific location

Used when requested by public
safety official if essential to public
safety: -

— Wildland Fires

— Out of control burn
— Search & Rescue

— HazMat

Forecasts generated
from the NWS office



Decision Support Services are provided for a
wide-array of agencies and incidents




e Daily spot weather
forecast by 0600

e Could contact ICP and EMs
directly via cell

— Heads-up on thunderstorms
— Strive for 30+ minutes lead time

e Monitored via WebEOC
e Could contact with WYOLink

e Pre-briefing with NWS staff
about venue and weather
services
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e Open line of communication with NWS
— NWSChat
— Social Media
— WYOLink
— WebEOC
— Call a forecaster: 800-211-1448
— What are we missing?




e Alerting Methods Used:
— Sirens
— Mass notification system sent texts, calls, emails
— EAS
— Wireless Emergency Alerts — cell phones
— Social media
— Was prepared for hazard-specific polygons

* New role in EOC: E-Sponder
— Monitors, filters, & disseminates social media info

— Provides situational awareness based on what people
are posting online

— E-sponder observed pulse of the people




Storm Damage
Flooding

Road Closures

Hail Reports :
Weather Warnings

Truck blowover
due to wind

Snowfall Totals
Did you notify the NWS? Phone, email, etc.

What are the impacts in your area? N/



Our world has chafiged...
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Learning




; I
MISTAKES

| don’t mind learning from my mistakes. | just don’t want to earn a PhD.




Pass on your impacts!
Storm Data and Verification
After Action Reviews & Post-Mortems

General Feedback About our Performance
— Email Us!

— Suggest a conference call with NWS & other
EMs and partner agencies

Workshops
Exercises
Information Campaigns




k




USING SOCIAL MEDIA TO
COMPLETE THE MISSION...




8 Why Social Media?

Each disaster sparks its own complex web of fast-paced information
exchange. That’s a good thing, says Mark Keim, associate director
for science in the Office of Environmental Health Emergencies at
the U.S. Centers for Disease Control and Prevention (CDC), it can
both improve disaster response and allow affected populations to
take control of their situation as well as feel empowered.







Why Social Media?

244 Years In, Encyclopedia Britannica Went Out of Print in 2012

Encyclopedia Britannica Hard Copy Sales vs. Wikipedia Monthly
Active Users (Different Scale), 1990 — 2012
1,000

1990 - Britannica Sales 1993 _ Microsoft Introduced Encarta
Peaked at 120K/year Encyclopedia for PC @ $99

v 4

Users

ive

100

100 .

2012 - Encyclopedia
Britannica Announced End
of Print Editions

¥

=)
=]
S
1
k.
@
3]
wn
o
o
|
S

(Log Scale — MM)

2001 - Wikipedia Founded, Today™
Wikipedia Has 485MM Monthly —=» 2008 — Microsoft Shut
Unigue Users Down Encarta

T " Y 1
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Encyclopaedia Britannica Hard Copy Sales (000s) s \ikipedia Monthly Active Users (MMs)
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Mote: *as of 912, per comScore global data,
Source: Kellog School of Management, Shane Greanstain and Michelle Devereux, "The Crisis at Encydopedia Britannica ™ 30




Why Social Media?

169 Years In, Standalone Compact Camera Shipments Were
Surpassed By Smartphone (with Camera) Shipments in 2008

Worldwide Smartphone vs. Standalone Compact Camera Shipments
2001 - 2012E

700
== Smartphone Shipments (MM)

600 Total Compact Camera Shipments (Digital + Film) (MM)

o 500

=

< 2008

2 400 2007 More smartphone units
_g’ Standalone shipped than compact
= compact camera cameras

m ) shipments peak @

= 149MM

2 200

ul T T T T T T T T T T T 1
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Source: Digital Camera: 2001-2002 dala per Photo Markefing Association; 2003-2012E data per |DC. Film Cameras!
2001-2005 data per Pholo Marketing Association; 2006-2012E data per KPCB estimates. Smartphone units data per
Morgan Stanley Research 32



Why Social Media?

Global Smartphone + Tablet Shipments Exceeded PCs in Q4:10

Global Unit Shipments of Desktop PCs + Notebook PCs vs. Smartphones + Tablets,
2005-2015E
1,800

1,600

1,400

1,200
Q4:10: Inflection Point
1,000 Smartphones + Tablets > Total PCs
800 l
600
40
"LLhhk
0

2005 2006 2007 2008 2009 2010 2011 2012E 2013E 2014E 2015E

Global Unit Shipments (MMs)

o

o

m Desktop PCs = Notebook PCs = Smartphones i Tablets

K P c B Mote: Motebook PCs include Netbooks. Source: Katy Huberty, Ehud Gelblum, Morgan Slanley Research. 25
Data and Estimates as of 9112,



NWS Norman Facebook vs. Web

120000
100000

80000
60000 B OUN FB

HOUN Web
40000

20000

123456 7 8 91011121314151617181920

National Weather Service Facebook pages are
now routinely reaching more people than our
website — sometimes, many more are reached ™, 2



« AP (Associated Press) Twitter account got hacked
April 23™...stated incorrect info about the President

Dow Jones Industrial Average (*DJI) & Add to Portfokio
14,676.57 +109.40(0.75%) 22spueor
|: ntd A5 gyl 1 I GET CHART | COMPARE EVENTS * TECHNICAL INDNCATORS T CHART SETTINGS * RESET

9:30 AM EDT; == =D]] 146435.50

- N s " h”ﬂ J "'._:"1‘ A WS -\II
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IJHJ |‘hﬁ,;f. a\/f !r/‘ \ - 1| N""‘, ;1. ,-'-.'-m 14, 700

,'M / J'l ‘"JIM
v \'s | L= H\"K'-,' 14,680

/ V
fl' rI.IIH 1 14.5660
[ ]
. ‘ 14,640
14620

‘ 14,600

14,380

14.3860

lmage via Mashable




INNOVATION.

This time it's frue.

Samsung

GALAXY S VI

Let us skip the boring part.




% Why Social Media?

1':flt is freelll

1':fSociaI media is not evil
{:X But it is also not the silver bullet

1:}Social Media won't replace the hardened network, but it
can extend it

1:}Social Media can allow the emergency management
community to reach a whole new audience

IN CASE OF EMERGENCY




'P Setting Up Accounts

e Facebook & Twitter:

— Facebook.com / twitter.com

— For Facebook, create a “root account” and then
use that account to create a “Page”

— Create a business / agency page
* Multiple logins (individual websites only)
 No worry for employee transitions or guest use (PIO)

Social Media has become

the #1 activity on the Web




Settmg Up Accounts

Why Create a “Page” on Facebook?

Page

Users can “Like” the page for
instant access to content

Admins can be employees with
Facebook accounts

You can give your root account
password to a temp. PIO without
putting personal info at risk

Easy adjustment if said
employees depart

A page can be liked and followed
by a private individual or a
business so you broaden your
reach

Account

Users must submit a “Friend
Request” which has to be manually
accepted by admin and your page
cannot be “friended” by a business
(like the NWS)

Adjustment to content can only be
made by logging in to primary
account

Complicated if employee leaves
and hasn’t left anyone else with
admin

Your information does not show up
in our news feed (because we can’t

be “friends”)
e



# W S National Weather Servic...
@ MW Mational Week of Serv...
#_ Women-Men In Scence - Ri...
2 Pages Feed 20+
% Like Pages 8
¥4 Create Ad

Search for people, places and things

Nws Riverton = Pages

GROUPS

FAVORITES rd Z:H Pages Fesd Used today

E] welcome
] Mews Feed

Root account =i

Events
Name Shotoc

C{ Browse
A0 Find Friends

# i s National Weather Service Riverton W... Used today

PAGES

% LS Naticnal Weather Servic...
3 Pages Fead

% Like Pages

¥ Create Ad




e Login using your root account (Ours is “First Name” NWS “Last
Name” Riverton)

e Then, you will be brought to the root account’s (Mr. NWS
Riverton) personal page. You will need to click on the cog wheel
next to the lock in upper right corner, and click on your page
name (ours is US National Weather Service Riverton) under “Use
Facebook as:”

Search for people, places and things Home Find Friends HNws &2 £#

Nws Riverton Welcome to Facebook, Nws.
Edit Profile

I:' Search your email for friends already on Facebook

People on Facebook find an aver f 20 friends and family using the Facebook Friend
Finder. Have you found all of your friends? Try it.

B0 Find Friends & Facebook won't store your password,

PAGES

LS National Weather Servic...

E Update your profile so friends can find you.

High School | High School Name



Page Home Feed

A place to collect

information from others

View posts from other
entities

Share posts from other
EEENY

Liking more pages improves
Situational Awareness

Page Wall

 Aplaceto share

information with others

View posts you have
created

Promote your own posts or
customer posts

Allows you to freely interact
with customers




Once you are using Facebook as your agency page, you are ready
to post officially on your wall (what everyone sees when they go
to like and interact with your page)

CAUTION: If you post as your root account, your post will show up
on the “posts by others” section-not on your wall. Your fans will
not see it in their news feeds.

TIP: To ensure that you are always posting in an official capacity,
do not upload a profile picture for your root account - DO edit
your profile picture once you are using Facebook as your page.

B Upload a profile picture




Page Home Feed Example

faCEbDOk 1* Search for people, places and things US National Weather Service ... Home | #

4= US National [=] update Status Add Photos/Video

Click here to see what W | Py el ey
‘e ” Edit Profile 142 Neu\f Likes .
the pages you “like o ey At
. [Z] News Feed A AN Casper Police Department 1 New C‘;Edi_"ns

a re pOStI ng @ Insights r
@ Messages
Events
Photos

A
? Casper police had a great time doing a career day presentation for the Insights are visible to page admins onby.
bt awesome teens and staff at the Boys and Girls Club.

APPS

!:l MNotes
] Links
& Places Editor

If you see something

E’-ﬂ Pages Feed

that is relevant to your [

fans on this page, you

must click “Share” in

order for them to see i

¥ with matches.

it. It Wi I I th e n a p pea r Like - Comment - Share lfh8-16 &21 100 - about an hour ago
on your wall...

Northern Wyoming Daily News

B Brady Bryant, Come On Down!

% Worland man appears on The Price Is Right.
See tomorrow's Daily News for the story.




Search for people, places and things

US National Weather Service ...

US National Weather Servic...

¥

Timeline ¥ Recent ¥

—vy
* * *3 .
Wyoming

4,688 likes * 2,339 talking about thiz * 57 were here

Government Organization

Facebook posts do not always reflect the most current
information. For current offical info, visit:
http:/fweather.gov/

About

i offer, Event +

[5) status Photo [ Video

What have you been up to?

US National Weather Service Riverton

= &

Update Page Info #*

Photo Contest
the largest County

Events Motes 16

Recent Posts by Others

Michael Tapp

-
E [ Lenticular dou

NWS Riverton Cov A

NWS5 Riverton has or

Ho .

%

Promote Page

-

Click here to go
back to your wall

See All

Any posts that

d just east of US 28 T

Z—

AL T,
pikre,

U5 National Weather Service Riverton Wyoming
= 5 hours ago @

Remaining cool, with isolated rain showers & thunderstorms
possible.

Cool, with isolated rain and thunderstorms p C‘

JE: MODERATE

Incregiing in mins coove

ikowsing tnow in Bighom
Rangs.

aw increaning ocros W.

roading info central WY,

Lke - Comment - Share

&1 Lona Patton, Karen Buck, Vince Thigpen and 7 others like this.

A

&

el

a Michael Tapp
a8 U In Fort Washakie this mornin
b3 P 5

Tanya Shatwell
Do we have anymore storms behind this one brewing?

Bz - Oc at

Tanya Shatwell
What's weather supposed to be like tommaro

Jamie Bates
[ Jamie posted a photo,
1 P10

Mare Posts

Reviews

®
fa
L]

Michelle Olsen
Y 1 appredate their hard work and dedication at

it
Deborah Patterson Duncan

JrdrHe Ao very useful info
last Friday

about a week ago

Corrina McKee
o Hr i This site keeps me up to date, love this site, T...
last Friday

Mike Lee
Miss weber county
about a month ago

you decide to
“share” from
your news feed
will appear here.

These posts will
show up on the
news feeds of
your fans.

See All



'P Improving Posts

 Does it seem like your posts get:
— Limited Shares / Re-tweets
— Limited Customer Interaction

Do you have:
— Limited “Likes” / “Follows”

e NWS Riverton’s Social Media Accounts were
the same way, and then...




FACEBOOK ENHANCEMENT




facehnuk Search for people, places and things Q

Admin Panel

Posts - Motifications

| Post Total Reach’

Edit Page + Build Audience

Paid Reach® Promotion

5]

A very active day across western & cen... 869

)

Here are some snowfall totals from Wes... 1,146

]

Another winter storm to impact Wester... 655

R

The weather pattern becomes active o... 1,328

IS Mational Weather Service Riverton ... 417

!

Get More Likes See Likes Pages to Watch

Get likes from people nearby

Reach up to 19,000 people
near Riverton, Wyoming.

Promote Page

A vou an Pl Perfecy

%l Boost Post
%l Boost Post
%l Boost Post
%l Boost Post

%l Boost Post

Add Pages

NHew! Pages to Watch
+ Add 5 Pages

Track the progress on any Pages you
want to watch, You'll see how many
likes they get so you can keep up.

New: See Who's Posting as US National Weather Service Riverton Wyoming

Starting on February 20, the names of admins will show next to their posts and comments. This will be visible ta anyone with an admin role an your Page.

Page Tips
P‘ _—

Tha Loudie

nzwmLa3z

Us National Weather Service ... Home 3%

See Insights Hide

See Al

You've turned off the
Message button for your
Page. To turn the button
bacdk on, visit your admin
settings.

Get Free Cards

Promote your Facebook Page
with a free pack of cards
from Moo, com, while supplies

last.

Promote Page

I Recent

See Your Ad Here

Us National Weather
Service...




facebook

Search for people, places and things

@ US National Weather Service Riverton Wyoming

* Overview it Likes

Page Likes

5,300 totaip

A (.8% from last

42
New Page Likes
AT 7%

== This week
Lastweek

Your 5 Most Recent Posts

Published ¥  Post

021272014

021112014

5 Avwvery active day across western & central Wyoming = @
4:57 am = today. Periods of moderate snow will fall across the

AL Reach all Visits

Showing data from 02/06/2014 - 02/12/2014

Post Reach

10,798 Total Re

v 31.8% from lasty

10,379
Post Reach
v24.5%

This week
Lastweek

Reach: Organic/ Paid

Type Targeting Reach

869

Here are some snowfall totals from Western o ﬂi‘

8:10 pm Wyoming through 600 PM Tuesday. hitp:/ow.ly/ie]j

021112014

E Another winter storm to impact Western Wyoming - @
| Wednesday through Thursday. hitp:fow lyfildzkgb

US National Weather Service...

[# Ads Manager = ¥ ExportData @ eee

= Posts

Engagement

1,956 Fecple Engaged 4
¥ 4.9% from last week

704

Likes

284

Comments

361

Shares

7,729

Post Clicks 4

Post Clicks Likes, Comments & Shares

Engagement Promote

133
33

%l Boost Post

! Boost Post

®l Boost Post

Home




Search for people, places and things

You are posting, commenting, and liking as US National Weather Service Riverton Wyoming — Change to Nws Riverton
Qverview Page Posts People [E USs National Weather Service Riverton Wyoming | & Export Data

A% Your Fans M8 People Reached 48, People Engaged

The people who like your page.

Age & Gender

Compare demographics of people whao like your Page with the demographics of Facebook’s total population.

M YourFans  All of Facebook

Women

4%
W 64% 46%
Your Fans All of Facebook

25-34 35-94 45-54

4% '
W 35% 54%

Your Fans All of Facebook

Geography & Language

The estimated location of people who like your Page and their default language setting.
Country Number of Fans City Humber of Fans Language Number of Fans
United States of America 4520 Casper, WY 684 English (US)
Canada 11 Riverton, WY 365 English (UK)
Germany 0 Lander, WY Spanish

Italy l Rock Springs, WY 43 Spanish (Spain)

1# Chat



| £ US National Weather Service Riverton Wyoming Q

You are posting, commenting, and liking a= 1'= National Weather Service Riverton Wyoming — Change to Mws Riverton

Cverview Page [® US National Weather Service Riverton Wyoming | & Export Data

Showing the last 7 days of data.
09/30/2013 - 10/06/2013

Page Likes > Post Reach > Engagement >

4,585 Total Page Likes

A 3.9% from lastw

7,1 04 People En

A 18.4% from last w

57,751 Total Reach

A 47 1% from last v

174 65,689 1,906 N

Mew Page Likes = This week Post Reach — This week Likes
4. 50% Lastweek 4 487% Lastweek

891

Comments

1,463

Shares

30,306

Post Clicks 4

Your 5 Most Recent Posts

Reach Post Clicks Likes, Comments & Shares

Published Post Reach Promote

Type Targeting Engagement

10/08/2013 Cooler, with increasing clouds. 124 [ ]

e [} %] 1K 15 I Boost
10/07/2013 Visible satellite image Sunday morning showingthe wi = @ 6K 473 Boost
5:13 am despread snow cover across eastern Wyoming & west 203

1000712013 Sunny and warmer again today to start the work week. 5 @ 13K 101 [ |
513 am | As always, for forecasts at individual locations, please ) 28 |

1% Chat




Qverview Page Posts People [# US National Weather Service Riverton Wyoming | & ExportData | eee

B Al Posts (® When Your Fans Are Online E Best Post Types

All Posts Published
July 11, 2013 to October 08, 2013

Reach | = Past Clicks Likes, Comments & Shares | =

Published * Post Type Targeting Reach Engagement Promote
ith i i 124
jﬂiﬂ?i?ﬂﬂ Cooler, with increasing clouds. =] @ 1K b : Bonat

10/07/2013 Visible satellite image Sunday morning showing the 473 |

6:13 am widespread snow cover across eastern Wyoming & w = L &8 203 | 2T
10/0712013 = Sunny and warmer again today to startthe work week. =] @ 13K 101 | S
5:13 am | As always, for forecasts at individual locations, please ' 28 |

10/06/2013 Patchy fog possible again this morning, then warming 79 |

5:08 am daytime highs. L= L 12K o6 | BTl
10/05/2013 < Here are the latest snow storm totals hitp:/ow ly/pxgBx «.@ @ 20K 306 |
10:49 pm i : 47 |

10/05/2013 sie. What a snowstorm for Casper! See what records wer & @ - 627 ] Boost
534 am g e broken. ' 132 |

10/05/2013 (@5 Patchy fog across the area, clearing to sunny skies an = a 91 |

5:12 am = ‘:} dwarming into the 40s. = « K 22 |

10/05/2013 Here is the latest information we could gather on shalt 2 290 |

12:02 am B crlocations along Interstate 25. fyou have anyto add, '3 ¢ n 104 | 21l
10/04/2013 Please share. You never know who you may reach tha 156 B

5:23 pm tmay need a warm place to gol If you know of other pl B @ 187K 725 |l Boost 8

1e Chat



Home Find Frie

‘You are posting, commenting, and liking as U5 Mational Weather Service Riverton Wyoming — Change to Mws Riverton

Data shown for a recent 1-week period. Times of day are shown in your computer's local timezone.

When Your Fans Are Online
Knowing when the people whao like your Page are on Facebook can help you share posts when theyll be seen.

Days

The average number of your fans who saw any posts on Facebook by day of the week.

Times
The average number of your fans who saw any posts on Facebookin an hour.

About  Create Ad Create Page Developers Careers Privacy Cookies Terms Help
1% Chat

Facebook @ 2013 - English (US)




at Types of Posts Are Best’

Home

‘You are posting, commenting, and liking as US National Weather Service Riverton Wyoming — Change to Nws Riverton

Qverview Page Posts People [® s National Weather Service Riverton VWyoming

(D When Your Fans Are Online ﬁ B

d on average reach and engagement.

Show All Posts ~

Type Average Reach Average Engagement

- Status

Photo

Terms Help

Find Friends

¥ Export Data




Using Insights Data

 So what can you learn from this data?
— How to phrase posts (age & demographics)

— When to post (When Fans are Online)
e Days of the week trends
e Hour of the day

— What type of posts are well received

DEFINING GENERATIONS

HOW | PREFER TO COMMUNICATE WITH YOU...

Where did they read

i ' i ing? .
Ereirbutision thin thing? Generation You Prefer...

Traditionalist 0 Let's have a conversation

Boomer 5 Call me on my cell

K'er 35 Send me an e-mail
Yier 30 Text me

Millenial




Successful NWS Posts

Timeline Photos
Back to Album - US Natiol

May 29t", 2013
4:35PM

Post Type: Photo
Reach: 41.3K
Likes: 215
Shares: 710
Comments: 37

around 5 pm today

Than

215 people like this.
710 shares

Wyomings Windriver Countrykid Good ol Wyoming!
e I feel at home at!

Ryan Fannock [ may need to relocate from PA to WY....
k]

: Timeline Phaotos
d @ Public

L 2 Tag This Photo
¥ Editlo
@ Change Date

le Picture for Page
ther Album




Successful S Posts

Y+ US National Weather Service Riverton Wyeming -

® 0 cto be r 4 ) 20 1 3 Plea are. You never know who you may reach that may need a warm place to go! I you know of

other places to shelter, please post them below.

T

() 9 (] 2 3 P M t Without Power? Stranded on the Highway? Warming
(] Shelters are Setting Up:

~ &
Known Shelters as of $:00 S

* Post Type: Photo
e Reach: 18.8K

e Likes: 65

e Shares: 392 T —
e Comments: 13

S -

US National Weather Service Riverton Wyoming Danielle - d
Like

Unlike

has more informatic
bile h1l

from the Ti i g cots, blankets
2 the Natrona mergency




.Y’ US National Weather Service Riverton Wyoming - 4

October 15, 2013
1:53PM

Post Type: Link
Reach: 3,144
Likes: 19

Shares: 23
Comments: 2

Like * Comment - Share 23

&1 Upper Colorade River Regional Drought Early Warning System, Iris Reddiff, Becky Hoff Dike and 16 others like this.

' ime Jones Bring it!!
tober 1 at 1:56pm - Like

& Vickie Hall Thanks! I'm heading to a sale in denver thurs so really watching your updates to dedde what to do.
y Thank
.

3,144 people saw this post &l Boost Post +




Timeline Photos
Back to Album - My Photos Previous - Next

September 24th,
2013 T, TR : IMPACTS:

A hard freeze has not yet happened
east of the divide so this will event will

4 . 1 2 P IVI IEh T nE . : end the growing season with a layer of
° ™ é e, N ’ wel, heavy snow. This heavy snow will
TRy, N . weigh down branches more than usual
with the leaves still on them — making

H i - o South € 3 free damage more likely and may result
[ ] '
Post Type: Photo TN v Eraalll (S

Tree Damage / Power Lo

3 p urs PM / Fri o
Reach: 1 5, 944 e — g o P —
A winter storm will begin impacting
Li kes g 53 the west tonight with the heaviest
] snow expected on Wednesday.
Areas east of the Divide willfeel more
of an Impact Thursday night into

S h a res: 21 9 Friday morning. o ::;t;l iTﬂlpad

| Like Comment o weather.gov/riverton Riverion W{ T2 Photo

Comments: 13 o e o

file Picture
o 56in 10 min,

1 * Unlike = g3 2



e Number One Rule

— “If it’s interesting to you, it’s probably interesting to
your fans.”

e Examples of benign day posts:
— Trivia
— Data Retrieval
— General Knowledge (Tidbits)
— Photo Contest
— Operations Photos (Behind the scenes)

— This is the time you build relationship with your fans —
be social! Be funny! Be human!

Behind the Scenes at the NWS




e Easily Accessible

Data

Reach: 6,008
Likes: 26
Shares: 53
Comments: 5

isible satellite image Sunday morning sho
western South Dakota. Here is a link

Like - Comment - Share

' Amanda Fitznugli Omag, see the skull?
| October 7 " Like

Sarah Jane Ed mond son Naza. .

LK
ontent of this past storl
treme drought had been indica

Y Larry Martino: Laura Terrell, Debbie Taylor and 23 others like this.

eastern Wyoming

snow) the Cowboy

ppear to be glancing



Example o

~$g US National Weather Service Riverton Wyoming - 4

One of our forecasters pointed out an interesting feature on a le satellite image this morning.
Anyone have any gues vhat we're admiring within the highlighted area?

Engaging Users
e Reach: 5,450
e Likes: 24

e Shares: 12

e Comments: 39 ——

£ 24 people like this.
! Stephanie Anderson-Brudigam Snow? A fault line? Clouds?
a mobile - Like

US National Weather Service Riverton Wyoming MNope, nope, and kinda. Keep guessing!
ago - Like

Dejah Helfrich tc
Irs ago * Like

Bob Winney-The Man Room Con trails? Tell us alrea
go - Unlike - &3 3

riment... or big foot tracks...



.4a0%  US National Weather Service Riverton Wyoming * 4

-
=
=

=

Vell at approximately 7:16 AM a M 4.9 earthquake occurred

L]
S h a rl n g Ot h e r’s 16 km west of Fort Washakie. So far we have received reports of peaple feeling the effect
Lander to Thermopolis. Feel free to post your reports below.

> ReaCh: 5.4K - “ "":“ ::::tl_m::keuazardsprcgram
o Likes: 77
e Shares: 69

e Comments: 60 B
A —=" Debra 1. East I felt it like a thump to my house in Lander.

ptember 21 Sam - Like

Heather Minnich I felt itin Lander down on S, 1st Street,

of Riverton... ose to the

| Tara Triplett Kristy we are on a fault line
" ptembe 1obile - Like - &b 1

ris s barked, I thought it was the deer again. ..
= n - Like

ars ago! Huge fault line in






EATHQ?‘

***

100
CHARACTERS

TIPS&TRICKS
FORA
PERFECTTWEET

/
Motivate your readers |'/ memmin
to engage with your i

content Wwwnl
square brackets *

\\.

.
* L

+
> td

HASHTAG will intreduce
mm inthe realm

TIP: Use maximum

2 hashtags per tweet,

mare than that will
be considered spam

For more elegant
Imkmg tweets try

as much
as possible, for example
you can replace “and”

&’\}) Tweeting “Like a Boss”

Dedicate few more
moments to the

, with perfect

elling and grammar
r will be more
readable and more
influential.

TIP: Avoid capitalizing
words, unless you want
to look as if you're
shouting.

4

with “&" 20 CHARACTERS

Link your tweetto a

TIP: Avoid slang
and abbreviations.
You can simply say
“1think...” instead

of AFAIK that stands -
for “As Far as | Know" TIP: Use link

source - website, blog,
social media and make
sure it's worth a click To make your tweet

more retweetable

that can be used for

shortening services additional content
[e.g. googl or bﬂ.l?ﬁ fo or mention
create better Imkmg

links, by keeping the

length under 20

characters

WWW.NEOMOBILE.COM
WWWNEOMOBILE-BLOG.COM
@NEOMOBILE_GROUP

e 100 Characters — easily

retweeted

e Try to work in 2 Hashtags (#)

so that it can be easily
searched

e Use a link shortening service

e goo.gl
e hootsuite / owl.ly
e bit.ly

e |f you provide a link, g
short description of w
link is about

ive a
hat the

»



 Feeds change very quickly
e Users like very frequent updates

— Gain more followers, especially during crisis
scenarios

— If you have a lot to share, try to spread it out or
use a scheduling service (Hootsuite) to do it for
you

* Tends to be a younger crowd than Facebook
* Limited to 140 characters (microblog) O

L oviter |



«i0%,  NWS Norman f

“ 220pm - To everyone retnreetlng about Guthrie, the tornado
L potential ended a long time ago. Please check the times!! #okwx

* When dealing with crisis events

— Include time on posts (play-by-plays)
- Less confusion when it is re-tweeted by followers

— RT or MT (Modified Tweet; to remove wording you
don’t want or cannot fit) when needed

* |Include event hashtag (create one
if necessary)
e Consider Additional Hashtags:
— Cities
— Keywords
— HWywx




e Many larger events have a hashtag

— Anyone can create the hashtag (why not you?), your
followers are more than happy to use it and send
you information.

— Creating a hashtag for your event lends to easier
information monitoring by you or your PIlO. Services
like Hootsuite make it easy to monitor all activity

associated with a certain hashtag.

— Examples:
#FairfieldHillFire
#FremontFlood
#YellowstoneComplex
#TetonAvalanche




9 Quiet Day Tweet Ideas

e Social Media Drills
— Ask people to retweet a post as part of a drill

e Lots of new follows

e Entity Outreach Events
 Reaching Out to Customers Needing Info

— Can find with keyword searches
* Follow Friday (#FF @NWSRiverton)

ze- NWSRiverton
teayry Oct 20, 11:58am via HootSuite

o See how we gave back for the NWS

#WeekOf5ervice in late September
ow Iyfii3tDgLl 4

131 2 retweets ‘_V




The National
Weather Service
(NWS) provides
weather, hydrologic,
and climate
forecasts and
warmnings for the
United States, its
territories, adjacent
waters and ocean
areas, for the
protection of life and
property and the
enhancement of the
national economy.

www.weather.gov
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‘%_
(]
we
]
5
=
©
=
e
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©
Z

Nid4ri
O Viewm

NWS Norman

Preliminary information from NWS survey team near Shawnee

indicates EF4 damage. Surveys are ongoing. more details later.
OKWX

NWS Norman
Please take a minute and read our updated Hazardous
Weather Outlook! Important information! ow Iy/ic UtW #okwx

NWS Norman )

Increasing concern for more tornadoes today, especially along
and south of I-44! Please retweet this and help us spread the word
.- DKI_\I.':.'\

NWS Norman .

Aftention school systems, parents and students!! We may be
dealing with dangerous storms at school dismissal time! Plan ahead!
2OKWY

NWS Norman
Get ready! More svr storms today with tornadoes/giant hail 1
pm-midnight SE Wichita Falls to Stillwater. =okwx #bowx

NWS Morman
We can't thank everyone individually for sharing your pics and
reports, but we do appreciate it. Please keep em coming! #okwx

NWS Norman )
Here's our very preliminary tornado track map that we
prepared for 1st responders in the area. Not Final! #okwx
ic_twitter com/q2C3Gj2DgH
View photo

NWS Norman

We're going to be dealing with more severe weather tomorrow.
okwx pic. twitter. com/Utmpux9wzz

& View photo

NWS Norman



The National
Weather Service
(NWS) provides
weather, hgadmlogic,
and clima

forecasts and
wamings for the
United States, its
territories, adjacent
waters and ocean
areas, for the
protection of life and
property and the
enhancement of the
national economy.

www.weather.gov

National Weather Service

Search Q

322pm - the tornado is so large you may not realize it's a
tornado. If you are in Moore, go to shelter NOW! #okwx

NWS Norman [//vs
TORNADO EMERGENCY ror the City of Moore. Get as far
inside a sturdy building as you can. Cover up! Do not wait! Zokwx

NWS$ Norman
319pm - TORNADO Approachlng area near Warren Theater in
Moore! Please take shelter This is as bad as it gets. #okwx

NWS Norman
317pm - Large tornado east of Bray, Stephens County. Take
Cover RIGHT NOWI!IT =okwx

NWS Norman

Large deadly tornado moving into Moore near 134th and
Western. pic twitter com/YA2pzEegqG

View photo

NWS Norman lorma
307pm - Another tornadlc storrn is over northern Stephens
County moving east!

NWS Norman
303pm - This is as serious as it gets for SW OKC and Moore
Please seek shelter now! #okwx

NWS Norman
302pm - LARGE VIOLENT TORNADO moving toward Moore
and SW OKC. Take cover right NOW!!! Do not wait!! #okwx

NWS Norman
301pm - TORNADO EMERGENCY OKC METRO!!

NWS Norman f

Large dangerous tornado at 3pmi

pic twitter com/2nUzMOBV7kK

View photo  4~Reply t3Retwest % Favorite *** More




(@ connect ## Discover §

NWS Riverton g
955PM - Another 1" hail report in SE #Riverton #wywx

NWS Riverton : rton
Severe Thunderstorm Warnlng for Fremont [WY]till 11:00 PM
MDT bit.ly/18wVXI9?RIW including #Riverton and #Shoshoni

4 View summary

NWS Riverton @ NWERivertor
948PM-1inch diameter hall south of #Riverton in the Beaver
Creek Area. #wywx

NWS Riverton © MWSRiveric

935PM-SIGNIFICANT WEATHER ADVISORY FOR

SOUTHERN SWEETWATER COUNTY UNTIL 1030 PM MDT bit.ly
M B3wTLdwW?RIW Fwywx

(3 View summary

NWS Riverton verton
Report of pea sized hail 1 deep in Sublette County along
County Rd 123 nr the Lander Cutoff Road. Fwywx

NWS Riverton =rton
915PM - Severe Thunderstorm Warning for Fremont [WY]
east of Lander continues till 10:00 PM MDT bit.ly/18wR9fK?RIW

[ View summary

NWS Riverton & nWeRiverton
915PM-A nlce thunderstorm overhead at the NWS office W|th

national economy.



The Natonal

(’("}“. Connect

1 Discover

|

[ View summary

NWS Riverton

RT MT @ YeiiowstoneNPS The road btw Canyon & Norris in
Ye!iowstone is open to travel. Call 307-344-2117 anytime for the

latest road info

NWS Riverton cN\WSRiveric 28 Sep
830am-RT ¢ Ye!!owstoneNPS The road between Canyon and
Norris in 7 Ye!!owstone is temporarily closed due to show (an)

NWS Riverton . NWSRivertor
City of #Riverton urging remdents to haul broken branches to
yard waste recycling at the bale station bit.ly/18aAVS0

NWS Riverton @ nwsRiverton

Patchy fog this AM, snowfraln across the W and breezy

conditions across the W mountains and Wind Corridor. #wywx ow.ly
liI3h1cu

View photo

NWS Riverton

#RIW continues Freeze Warnlng for North Big Horn Basin,
Southeast Big Horn Basin [WY] till 2:00 AM MDT #wywx bit.ly
[M4PXTTN?RIW

4 View summary

NWS Riverton @ nwWSRiverton 28 S
Precip from Friday mornings snow set another record today for
#Greybull. #wywx bit.ly/14R2NyZ7?RIW

[4 View summary




Your most popular Tweet this week:

NWS5 Riverton @nNWERiverion

Johnson Co emergency mgmt has opened a warming shelter
at the Veteran's home in #Buffalo for those without power
and who need oxygen.

1 Favorites 1t3 9 Retweets

Your most popular Tweet this week:

ottt NWS Riverton @NWSRiverton
_ RT @WyoMET: All roads into Yellowstone National Park are
*5%  now open. #wydot #wywx #yellowstonenationalpark

1 Favorites 13 7 Retweets




e Employees getting upset at the number of
sites to monitor?

e Consider using an all-inclusive agent
e Used by NWS: IR EEEETIE




fhootsuite

HOOTSUITE INFORMATION




Web-based
Free (just like Twitter & Facebook)
Two simultaneous log-ins

Can post to multiple accounts at once
Can monitor the same twitter searches
Easily view your “Klout” score WS Riston

— Click on your agency name in feed and a window
pops up. Your Klout score is on a scale from 1 to
100 and is based on how much your content is
seen and acted upon (retweeted, shared, etc.) by

your followers
e




Intranet {0 : : Go £ Sl ENe RHcalc &=

Resources

agement

id i

» Manage multiple social networks

» Schedule messages and tweets
= Track brand mentions

» Analyze social media traffic

2 milion+ satisfied users 1 have read and agree to the Terms of Use

[¥] I'd like to receive HootSuite newsletters
Plans & Pricing — —

Create a new account

Hoo's Using HootSuite

9
X : L)
Seagate@ b7 PEPSICO @ CBS Interactive M%ﬂ‘ Q

T WWF

"HootSuite is an essential tool for managing social networks by allowing teams to efficiently
track conversations and measure campaign results.”
- Pete Cashmore, CEQ, Mashable

%] Marketing team

e Toam Members Socks! Helwors

Social etwnii in Watketng’

E HeatiWatch E ‘Hoot Sefte Busness h VanCoual
i A ¥

o December 2011 o 2011-12-02

Su Mo Tu We Th Fr Sa
1 »|: 10 [=| [ AW
. 2 I

Email me whon message s sant
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+ Add Stream

US National Weather Service
Riverton Wyoming

@ 5:12a

Remaining cool, with isclated rain showers
& thunderstorms possible.

|- .
=

9 people like this
View all 1 comments.

‘?e US National Weather Service

< Riverton Wyoming SYNOPSIS:
Clouds will increase over the
Cowboy State, as the next storm
system dives southward toward the
Desert Southwest today. Moisture
from this system will make its way
over the area, ... show more
5:13am

Add a comment...

US National Weather Service
Rlverton Wyomlng

Dct 08, 5:14ar
Cooler, with increasing clouds.

=

11 people like this
View all 2 comments

Allyson K-b Please tell everyone x
involved with this service we
appreciate all you are doing to keep
us informed and safe! Thank you
thank you thank you™
Oct 08, 6:06am

US National Weather Service
Riverton Wyoming SYNOPSIS:
Cooler, but dry conditions today
across the Cowboy State, as a cold

+ Add Social Network

Cool, with isolated showers and
thunderstorms possible for Wednesday's
weather story for W & central #Wyoming
Farpwe ow lylii3ne7R +

122 et

Cooler with increasing clouds for Tuesday's

weather story for western & central
Wyoming Fwywx ow.Iyif3mzWF +

13} 3 retwests

N WSRlverton

Patch\,r dense fog in low lying areas near
#Riverton till 8:00 AM MDT #wywx
bit.ly/1 afBIFA?RIVW

132 et

Sunny and warmer with breezy conditions
across the Wind Corridor for Monday's wx
story for w & central #Wyoming Fwywx ow. [y
1BIST2 +

13 2 retweets
NWSRlverton

Wito SWwinds of 25-35 mph with gusts up
to 45 mph expected over #Matrona co. and
SE #Fremont co. #wywx bit Iy 6MNFEke ?RIVW

13 2 retweets
NWSRlverton

F'atch\,r fog possmle again this am, then
warming temps/clear skies forSundafs
weather story #wywx ow.lyfif3lgnH +

13 2 retweets

N WSRIVEI’ton

After ThulFri's snow storm, a new record low
was set Saturday marning |n #Worland

' Home Feed

l_:ar_2_g|_)$_eattle

1 Community — 10 Real Stories. Write yours
today! Act Mow: $10 Exclusive Membership
+ 30 Min @ seattle.car2go.com
pic.twitter com/Qml1 FkKcWQ

Good new photo gallery via @CSTribune:
Transformation in the Bakken bitly/GLp20G

bguken N

St. Vincent Healthcare creates pharmacy
residency program #education #innovation:
bit.lyMfifcSc via @billings gazette

13 Retweeted by bilingsgazette and 3 others

TheDailyRanger
Sports: Rustlers take a game from Mo. 6
WWCC but fall in four ow ly/pCUhy

% EGBCC

Winter WX advisory in effect for UT Southern
and Central Mnts above 7500 feet for 5-10
inches of snow from 8PM tonight thru 1010,

blllmgsgazette

‘eterans Upward Bound running again after
summer shutdownhttp:/it.cofs NANKGZyF

£ 1 retweets

FIareAware

The hourl\,f sun [at 02:29 pm UTC). Visit
FlareAware.comiweather for more info.
pic.twitter com/G3WgO5hXT3

13 1 retweets
_— Jqu_:ksonHoleBuzz
Barrasso Blasts Interior Department

Closures: Wyoming's US Senator John
Elarrasso blasted the Department of .

o7y thestormreport

|zzaboo

Many record lows bemg announced by
@MWsRiverton . Seems like just a few
weeks (17 27 37) ago | was hearing about
record highs. #wywx @350

AlNashPAO

RT @NWSRiverton: Patchy fog possible
again this am, then warming temps/clear
skies for Sunday's weather story owlyfi
3lgnH +

This week's snowstorm was the biggest so
early inthe season for Casper, WY. This &
other records fr @NWSRiverton -
buff.ly15PFBEK

wxwrdman

#Atlas was the heaviest #snow event so
early inthe season for Casper, WY. Recap
from @MNWSRiverton: 1.usa.gov1aYYxid

13 1 retweets
Dawd I'A'Iawrbernlr

Matrona County, Caspermg “winners”
#wywy #atlas RT @NWSRiverton: Here are
the latest snow storm totals ow.ly/pxg6x

Show Conversation

clbernal
@bstorrow @Trac:},Rlngolsb}
@nMWsRiverton Whoa...starting early down
there. A balmy 88° in Austin today.

Show Conversation

I bstorrow

Atlas facts:16.2 inches of snow, 10 biggest
snowstorm in Casper history, 3rd biggest
Oct. storm of all time per @NWSRiverton
FWHWK

124 re




LE I + Add Stream

Duracell

NEW Duracell Quantum —the world's most
advanced alkaline battery with unbeatable
long lasting power. #luantumHeroes
pic.twitter com/SUBDzrkdET

JackanoIe Buzz.

Find this #Job &More Reservations
Supenvisor- Snow King Hotel - Jackson
Hale, WY: This is an exciting opport...
goo.gliJaPcy

13 Retwe by myJ OBis4u

Jal:kanoIe Buzz

Find this #Job &More Reservations
Supenvisor - Snow King Hotel - Jackson
Haole, WY: This is an exciting opport...
goo.gliJoPcy

13 1 retweets
Mesocyl:lomcwx

- #0OnThisDay in 1990, 7.9in of snow fell at
#Cheyenne, WY set an all-time record for
snowfall for any 24 hours in October. #wywx

MlkeSlIs

Could Sunday be our Mext "SNOW™ Potential
for Central WY? The EURO & Canadian
models show it. Blog Post later. #wywx
fb.meMROSJWOCD

N

Could Sunday be our Next "SNOW™ Potential
for Central WY? The EURO & Canadian
models show it. Blog Post later. #wywx
owIy/fii3n0j0 +

trov]owers

God smiles on New Orleans in Oct!
#beautifulDay. Sympathy for my snow
cowvered family in WY / UT!

=+ Add Social Network

RIVV Facebook & Twitter X | Weather /WX x | Severe Convection x | \inter x | Wind x | Flood X | Fire x | Active Wildfires x | 1.80/1.80/1-25 x | Yellowstone x | Grand Teton X | More..

oming snow

Duracell

NEW Duracell Quantum —the world's most
advanced alkaline battery with unbeatable
long lasting power. #luantumHeroes
pic.twitter com/SUBDzrkdET

DMND 23

IThere was a snow storm in
Wyoming. Already??7?!

Josweat

: IR -

Token Rican .. Truuuu RT @stephHEART® |
lived in Wyoming for a few years . aint _. ..
there but deer & white folks . & snow

133 Retweeted by stephHEARTx

warnradlo

Snow Storm The Day After 2013
wp.mefp20Wagf-zb The Snow Storm hit like
a hammer throughout central Wyoming
Josweat

Token Rican .. Truuuu RT @stephHEARTX: |
lived in Wyoming for a few years .. aint
there but deer & white folks ... & snow

13 1 ret
stethEARTx

| lived in "Wommgfor a fewy'ears ain't
there but deer & white folks ... & snow

warnradlo

Snow Storm The Day After 2013
wp.melp20Wagf-zb The Snow Storm hit like
a hammer throughout central Wyoming
fb.mel33agu0s

BrlanBrownNet

Fall snow storm, tornadoes wallop Plains -
A deadly storm rolled through parts of South
Dakota. Wvoming. and... brbr.cof158aGu3

CooperQumn WY

Big thanks to Nate @ECSTunlng for helping
out with my fog lights. Awesome customer
senice.

MlkeSlIs

Mornlng fog to startthe CIEIYII’] Riverton, but
Temperatures did warmup in the 60°s for
much of WY and a few 70°s E...
fb.me/RRcndQ1A

JacksnHole_Buzz

#Weather Jackson, Wyoming Weather : 30F
LIGHT SNOW FOG/MIST /5 Day Forecast
goo.gliKac07

l_loc_l_(__Sp_ri ngs_WX

Thunderstorm in Vicinity Rain Fog/Mist and
40 F at Rock Springs, WY s2z usfii.htm

RIVEI’tDIl WX

Rain Fogs'l'uhst and 42 F at Riverton Regional
Airport, WY 52z us/ko htm

gy #Casper

JamestheJTRAIN

last nighti turned my air conditioner on so
that i would not be in the complete silence
of my room because my room is 1000%
haunted #Casper

]orgeparedesgﬁ
Con el perrito de mi gorda #casper #orge

#dog #love instagram.comip
FOEW0IRWHAS

]anetteeeg 1

| will be severely abusmg the sun beds to
be brown again #casper

hashtag Thom son

booml letrtes #Casper ticket fiir's #=s036
abgeqgriffen! In die Fressel

Waleed Amm

' #Casper#blanca #my #dogs #love #hem

#4f #l4| instagram.com/pfADkKUNs MCY!

rlde to freedl:lm

I got a Furby but couldnt use it cuzit didnt
come with batteries so | went out of my way
to buy some” @samguest3 reminds me of
u#casper

TexO DrTexceI

Larap est mort okJe Suis casper#casper

Jonasbo\rﬁ

#Casper #Hinterland #Vunderschén
Yerpeslgg?

@F'utaEllpolandad Ups esverdad Jajaja
#CASPER.

Show Conversation

JuliaThielke

Niae ict Fain dherhiad Aann ich war nia




1230pm - Snow continues to fall acr

16 people like this

View all 2 comments

;g US Mational Weather Service

Here are some Peak Wind Gusts across

:

LI ]hradmnew:'. .

Mew post Ride2 FI F‘rcqr

Western and Central Wyoming from jacksonholeradio.comi?p=1

Midnight until GO0 PM. ow lvAlZys Fwywx
#windgusts - NatharkSenrme

Where does ul cial ice melt

warming in places like Anta
potSuite impact people on coasts wo
ne: Highest #wind gusts ity 10gz)JK
oming & western #nebraska 13 1 retweets

Can include or exclude any accounts
Can attach images, links (shortened or normal),

location, etc.

Can set-up so the shortened links to images for
Twitter do not display on Facebook



16 people like this
View all 2 comments

= US National Weather Service

:_; Feb 17, 6:21pm via HootSuite i _].

z

s(@eal

’- Hnrp_e Feead
> TNV

jh_r_adinn ewWs

Here are some Peak Wind Gusts across R lide2Fly Progranm
Western and Central Wyo jacksonholeradio.com?p=1
Midnight until GO0 PM. ow lvAlZys Fwywx
#Fwindgusts

' I_'*I_a_tIPa rkService

3 3 retweets Where does glacial ice melt
warming in places like Anta

. NWSRiverton ;
% Feb 17, 5:42pm potSuite impact people on coasts w

it [y ogz ) K
13 1 retweets

e Will track how many characters you have left

for a Tweet (Shoot for 40 remaining characters)

e Can schedule a post for later



® What We Have Learned

e Most importantly:
— NWS Riverton Post Hierarchy: Photo, Link, Status

— Photos tend to the type to go “viral”
e Pre- and During-Storm Infographics are very well received

— Well received content has been on a trial and error
basis

— Ask yourself “What’s important today?”

e Aside from Insight Data, we’ve learned
— Media enjoys seeing stories early
— Users of Facebook do not like too many posts in a day

— Twitter users appreciate a consistent feed of
information throughout the day (not 12 posts at once
and staying silent for the rest of the day)




® What We Have Learned

 So what do people want during a crisis?
— Your area of expertise!
— Information from sources they may not have thought

of otherwise

 We have posted WyDoT stories, limited Search & Rescue
stories, Aurora updates, and concise information from other
entities during an event (warming shelters, etc.)
— Basically, as much as you can give them without
cluttering their feed

— Ability to post more frequently to provide important
updates (especially on Facebook)




® What We Have Learned

* Remember:

— Make sure you actively monitor the page during
a Crisis

— May need extra staffing

— Quick responses (even referring them to another link)
improves relationships

— Build your relationship with your fans before an event so
that you are the first one they come to during an event

Fluffy says:

‘7an Do you need additional staffing to :
a ' cover the crisis on social media? Tsl




facebook . twitter

More engaging content Less detail in posts

Photos seem to be best post Use of hashtags to specify
type content

Unlimited character space 140 character limit in

for posts posts

Not tolerant of frequent
postings

Users expect frequent
updates

If it interests you as the poster, it will likely interest
your fans and/or followers! w/



A lesson from the Joplin tornado post-assessment:

Remember:
Most people require multiple sources of information
throughout their decision-making process to assess their
personal risk, and a single source of information will not
necessarily spur protective action!

Your Facebook Page and your Twitter message or Code Red or Nixle message may
help people personalize the warning and therefore take protective action.

ity NWS Norman @rWshaorman
:i 730pm - VERY DANGEROUS SITUATION CONTINUES!T Will

e maintain two tornade warnings! Huge storm complex! Mustang, N
Moore take cover!! okwy




Why Social Media?

“If you are responding to a disaster you are
irresponsible if you are not using social media.”

- Chief Charles Werner (Charlottesville VA)
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